Pharma Doc Ring reviews info services                                    
The European-based Pharma Documentation Ring, whose members represent the scientific information departments of 22 leading, international R&D-based pharmaceutical corporations with prescription drug sales worth around $430 billions, held its annual meeting recently in Oxford, UK,hosted by Wyeth Research.                                                

P-D-R president Sandy Mullen of Bayer AG opened the meeting by           

announcing that the group had been asked to prepare an article on        

information and knowledge management activities for publication in       

Japan. He also reported that the P-D-R web site, the main platform for the group's activities, has been restructured and further enhanced, and now contains useful material provided by the likes of the Pharma Marketletter, PJB Publications, Prous, Thomson Current Patents and Wood Mackenzie, as well as member companies' press releases.                  

Difference data sources                                                  

During the Business Impact of Information Services, session, Joanne      

Lustig, a consultant with Outsell, discussed her firm's approach to      

quantifying the business benefits from information services, as well as the methodology involved in identifying the financial benefits that could be attributed to each information service provided. During the same session, a speaker from Novartis discussed the way that the company was using key performance indicators and balanced score-cards to assess the impact of the different information services available within the company.                                                                 

In the second topic session, Customized Integration of Different Data    

Sources, representatives from different P-D-R companies gave six short presentations. The topics addressed different aspects of data            

integration including intranet integration of data sources, adding value to a commercial alerting service by incorporating user annotations,linking to electronic journal articles, and the use of a taxonomy and search engines to classify and search multiple data sources. In the final part of the session, the results of a P-D-R survey of the vision of the future integrated world in 2010 were presented, though these were not released to the press.                                               

Other important developments that were reviewed during the meeting       

included update reports on:                                              

- discussions with publishers on the use of electronic articles for      

marketing purposes;                                                      

- the Counter Project, which is concerned with the capture of electronic journal usage statistics by publishers;                                  

- discussions within Europe on the certification of patent information scientists; and                                                          

- the activities of other national and international information groups. 

A hot topic each year has been the company reports sessions and was      

again at this meeting. Most members reported that, during the past year, 

they had continued to increase their electronic journal holdings at the expense of hardcopy subscriptions. A number stated that they intended to transfer completely to electronic journals in the short-  to medium-term, and had set an ambitious target date (2003-2005) for        

completion of this changeover. Some noted that their libraries had       

already been downsized and former shelf space re-used for other          

purposes. Several representatives expressed considerable concern at the large price increases being proposed by a small minority of publishers for their electronic journals in 2004.                                   

This sessions also confirmed that Intranet portals continue to be the    

primary means of delivering literature and information services to the end users within P-D-R companies. A wide range of different commercial   

search engines have been incorporated into the portals and some          

companies have combined these with taxonomy products, such as those      

available from Factiva and Skila. Several companies reported that they had implemented improved electronic systems for handling requests for literature articles from their customers.                                

A number of firms also noted that they had recruited additional patent information searchers to handle the increased demands for this           

challenging work, with two saying that they had begun to implement       

electronic laboratory notebook systems to improve the opportunities for data capture and research productivity.                                  
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